D-Link Setup Guide

Manual PPPoE setup

Step 1: Open your web browser and type 10.0.0.2 into the address bar, then press Enter.
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If your device is connected to the router, it will take you to a blue D-Link page asking for a
username and password. Username is admin, password will either be admin, adminl or
personalized.

Please enter the usemame and password
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Step 2: Once logged in, navigate to

Basic Setup = WAN Service

D,Link DWR-957X  Home
Gateway

» Status

Quick Setu, :

ch.2eul) Device Info

Basic Setup
BN Seice ] Product Type: DWR.957

» LAN e

» Wireless Device ID: a09f7a1fb5ca
» Advanced Setup Hardware Version: DWR-957X
» Applications Software Version: TK_1.00TK_20250619
» Management MAC Address: A0:9F:7TA1F:B5:CA

System Up Time: 0 hours, 20 mins, 39 secs

Step 3: Here you will see a table with three options, look for the one that says
PPPoE_WAN_ETH and then click on edit.

WAN Servicelnfo

WAN Name Interface Mode  IP Protocol Type  Service Type Action
DHCP_WAN_ETH  ETH1 DHCP  IPv436 TROGY_INTERNET_VOIP | Edit | | Delete|
PPPOE_WAN_ETH ETH1 PPPOE  IPv4&6 TRO69_INTERNET_VOIP | | Edit | || Delete]
LTE LTE DHCP  IPv4 TRO69_INTERNET_VOIP | | | Delete|
Set New WAN

Interface: ETH1 v

Mode: [DHCP  v|
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Step 4: The following screen will appear, look for where it says User Name & Password,
please enter your details here as provided by your internet service provider.

Please note that it is case sensitive and it will have to be entered exactly as it
was sent to you.

D-I in " DWR-957X Home
Gateway

» Status

Quick Seiup WAN Service
Basic Setup
WAN Service a
Connection Name: |PPPoE_WAN_ETH |
» LAN — .
» Wireless Enable:
» Advanced Setup MTU- | 1492 |
» Applications ] e
P ——— IP Protocol Type: [1Pv486 v |
NAT:
Firewall:
IPv4 Static DNS: (]
Get IPv6 Address: | DHCPv6 v |
Get IPv6 Prefix: [PD ~|
Get IPv6 DNS: |[DHCPvE v |
PPPoE Type: [ Normal PPPoE |

Servicename: | |

N User Name: | guest@telkomsa.net |
| |

Password: | = |eseccccccncess

Authentication Type: [AUTO |
Dial Mode: [Automatically  ~|
Keep Alive Time: [30  [(10-30)s

Once you have entered your details, scroll down and click on apply.

Give it a few seconds and the internet should come through, if not power off the
router for a few seconds and power it back on.

If the router still does not have internet, please contact your Internet service provider
to confirm if the details are correct.



