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Manual PPPoE setup 
 

Step 1: Open your web browser and type 10.0.0.2 into the address bar, then press Enter.  

 

 

 

 

 

 

 

 

If your device is connected to the router, it will take you to a blue D-Link page asking for a 

username and password. Username is admin, password will either be admin, admin1 or 

personalized.   
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Step 2: Once logged in, navigate to  

Basic Setup → WAN Service  

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3: Here you will see a table with three options, look for the one that says

 PPPoE_WAN_ETH and then click on edit.  
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Step 4: The following screen will appear, look for where it says User Name & Password, 

please enter your details here as provided by your internet service provider. 

 

Please note that it is case sensitive and it will have to be entered exactly as it 

was sent to you.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you have entered your details, scroll down and click on apply. 

 

Give it a few seconds and the internet should come through, if not power off the 

router for a few seconds and power it back on.  

 

If the router still does not have internet, please contact your Internet service provider 

to confirm if the details are correct.   


